






number

Company

Company: Direct TV

Address:

City:

Country: LOCATION NOT REPORTED

Email:

State: NR

URL:

Zip:

02/12/2007

MWOODSON

Phone: ()

Company Representative

Associated Company

Ext:
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Transaction

Ref No.: 9883037 Conta~t Type:Complaint

0211212007

MWOODSON

Source; Consumer TCS? N

Corrmentfl: Consumer has a complaint regardtng frustrations in his
experiences of the last 5ix we~ks the trying to get Direct TV
installed at his home. He haa wasted two half days off of
work and hours on the phone tryi.ng to Ret up and even cancel
the service. CC letter to the IG Office.

JBLAND

Planning and Information-

JBLAND

01/25/07

Created By:

updated By:

Org Name:
Arnt Requested:

Arne Paid:

Agency Contact: Mail

.00

.00

Created Date:

Updated Date:

Bep

Payment Method: Unknown

Complaint Date:

01/25/07

01/26/07

Initial Contact: Unknown

Initial Response:Unknown

Transaction Date: 11/18/06

Product/Service: Satellite and Cable TV

statute/Rule:

Law Violation:

CODBwaer

FTC Act Sec 5 (BCP)

Deccption!Kisrepresentation

Complaining
Company/O<g. '~b~)~(6~)------'
Last name:

Address,

City,

Country:
work phone

fax Number:

Home Number:

Email:
Age Range,

Sterling Heights

UNITED STATES
(I Ext,

b)(6)

b)(6)

,

b)(6)
tate, IU zi

First

s
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